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Mr Jim Demetriou
46 St Pauls Street
Randwick NSW 2031

Dear Jim,

RE : GUIDE TO BEST PRACTICE IN RISK MANAGEMENT

Thank you for giving both Vero and Aon the opportunity to review the above risk
management program.

Vero view risk management and its application as a very important factor when assessing
whether to offer Professional Indemnity cover. We believe the above program designed by
Red Gravel Publications is a very innovative risk management tool and would provide great
benefits to all building designers and architects.

We would encourage all building designers and architects to utilise the program and would
certainly look favourably upon clients who demonstrate implementation of the program as
part of their daily risk management routine.

Yours truly,

Jim Fouras
Senior Underwriter
Vero Profin
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